District Division of Transportation Telephone Service Quality

Courtesy Rating Comparison Data

Knowledge Rating Comparison Data

April 01

June 01 Sept 01 Dec 01 Mar 02 June 02 Sept 02

Reporting Period

Reporting Period

5.0
4.5 A
4.0
3.5 35 347
3.0 4 3.0
o [=2)
c =
S 2.5 g2 25
5 ¢
20 n 20 .
15 15 1
1.0 1.0 4
0.5 A 0.5
0.0 : : : : : : 0.0 ‘ ‘ ‘ : :
April 01 June 01 Sept 01 Dec 01 Mar 02 June 02 Sept 02 Feb 01 April 01 June 01 Sept 01 Dec 01 Mar 02 June 02 Sept 02
Reporting Period Reporting Period
Etiquette Rating Comparison Data Overall ImpressionRating Comparison Data
5.0
4.5 A
4.32
3.0
2 2
'5 2.5 A ]
o
2.0 - 2.0
15 1.5 A
1.0 1.0 1
0.5 0.5
0.0 0.0 T T T T T
April 01 June 01 Sept 01 Dec 01 Mar 02 June 02 Sept 02

District Average

Agency Average




